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Installation Instructions 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Read entire manual carefully before proceeding 
Always keep your bill of sale 

TO BE REMOVED BY END USER ONLY   
Keep the serial number for this unit for quick reference 

Retain instructions for user reference and safety information 
 
  

__________________________    __________________________ 
Model Number            Serial Number 

 
__________________________    __________________________ 
Purchased From (Distributor)       Date Purchased 



145 Northfield Drive West
Waterloo, Ontario N2L 5J3 

www.tomlinbath.com
- 2 -                                                                                1-866-884-5290

 

OWNERS MANUAL INTRODUCTION  

 

Thank you for purchasing your new CAML TOMLIN unit.  

 
CAML TOMLIN uses the finest materials and utilizes superior workmanship to create a high quality and long lasting 
product. We ensure that each unit gets inspected by quality control to meet and exceed internal quality control, which is 
above required industry standards. Natural and artificial lighting make create shadows on the acrylic finish which make 
corners or sides appear darker; this is not a manufacturing defect but the nature of the acrylic product. This booklet will 
explain general information and step-by-step installation instructions using appropriate methods. Please read and 
understand carefully and contact your dealer if you have any questions prior to installation.   

 

Each unit equipped with whirlpool, air or a combination of systems has been tested at the factory for proper working order 
and to be leak free before being carefully packaged. We take every precaution to ensure that the plumbing is protected 
during transportation. 

 

As soon as you have received your product, unpack fully and inspect for shipping or handling damage. If you find damage 
contact your distributer immediately and do not install damaged units. Damages found 15 days or more  after the 
purchase date or damaged product that has been installed will exclude your CAML TOMLIN warranty.  

 
If your unit is equipped with an air system or whir lpool system, it is very important NOT to carry it by any piping 
or the motors. Do NOT lift or carry your unit by an y accessory such as the towel bar, grab bar(s) or i nline heater. 
Always move or lift units with at least two adults to prevent damage from dropping or mishandling. Dam age 
occurred through mishandling is not covered by CAML  TOMLIN’s warranty.  

 
 
 
 

ATTENTION INSTALLER:  
 
 

Access must be provided for EACH unit component (pump, blower, heater, 

electronics, and air control) to facilitate servicing.  

 

ALL  waste and overflow fittings must be tested and tightened prior to installation.  

 

CAML TOMLIN assumes no responsibility for any damag es or additional 
labour or materials used due to neglect or costs oc curred while servicing. 
CAML TOMLIN may not authorize service to a unit wit hout proper access. 
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RESOURCES YOU MAY NEED 

 
You may require the following materials, tools and other resources to complete your installation. 

  

·  Certified Electrician/Plumber 

·  Safety Glasses 

·  Level 

·  Pencil 

·  Marker 

·  Measuring Tape 

·  Drill 

·  3/16” Drill Bit (Counter Sink) 

·  1/8” Drill Bit (Counter Sink) 

·  Tile/Glass Drill Bit 

·  Adjustable Wrench (2) 

·  Adjustable Wrench (may require 2) 

·  Screwdrivers 

·  No. 8 Screws (different lengths) 

·  Shims 

·  Moist Rag 

·  Silicone (100% bathroom grade) 

·  Construction Adhesive 

·  2 x 2 Wood 

·  Drain Fittings 

·  Tile Flange 
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SAFETY AND WARRANTY NOTES  
READ AND FOLLOW ALL INSTRUCTIONS 

 
 
 

·  As with any bathroom fixture you should not allow children, physically or mentally impaired people to use this unit 
without close supervision at all times. Do not use this unit under the influence of any drugs or alcohol as the use may 
lead to drowning. Consult a physician before using when under prescription medications.  

·  Water temperatures between 38°C (100°F) and 40°C (104°F) are considered safe for  a healthy adult. Women who are 
pregnant and children should adjust water temperatures accordingly. If the user is a person with a history of heart 
disease, low or high blood pressure, diabetes, or circulatory system problems you should consult a physician before 
using.   

·  DANGER: Enter and exit the unit slowly to prevent slips and falls and other injuries. 

·  DANGER: Keep all electrical components such as radios, TV’s, hairdryers at least 5’ away from this unit. Never insert 
anything into opening in the unit. 

·  DANGER: Disconnect electric power before servicing. Ensure that a qualified professional services this unit, as there 
are no user serviceable parts. Improper services can lead to fire and/or electrical shock or other injuries. 

·  If this unit is equipped with whirlpool, blower or a combination each component MUST be powered separately by a 
GFCI protected 15-amp circuit from the circuit breaker. The GFCI should be tested on a regular basis to ensure 
proper function. Failure to do so will affect the warranty on this product. 

·  All electrical and plumbing connections should follow local building codes and be connected or verified by a certified 
electrician/plumber. Failure to do so will affect the warranty on this product. 

·  For indoor use only  

·  Use this unit only for its intended purposes or as described in this manual. Use only attachments recommended by the 
manufacturer. 

·  Do not use harsh abrasives or solvents to clean this unit.   

·  Do not operate this unit with the suction cover missing. The suction has a built in vacuum relief to prevent items such 
as body parts from being pulled into the suction. Do not remove or block the blue relief hose. 

 

 
 

INSTALLER/OWNER BEARS ALL RESPONSIBILITY TO COMPLY  
WITH LOCAL AND PROVINCIAL/STATE CODES  
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GENERAL RULES  

INSPECT  

Remove the unit from its packaging. Before disposing of the packaging, inspect the unit to make sure it is in good shape, 
and ensure your unit is the proper model, colour, and trim. Should inspection reveal any damage or defect in the finish, 
contact your distributor and do not install a damaged unit. The warranty does not cover damages or defects in t he 
finish once the unit has been installed. Defects or  damage claimed after installation will exclude war ranty.  CAML 

TOMLIN’s responsibility for shipping damages ceases upon delivery of the product in good order to the carrier. All 
complaints regarding damage due to transport must be made directly to the carrier. 

TEST  

The unit must be tested before installation if equi pped with any air or whirlpool system. Place the unit on a level 

floor (such as a garage floor or driveway), seal drain with tape and fill the unit up to its overflow. Inspect for leaks around 
all fittings with no pumps running for 30 minutes. Supply each pump/blower with its own power from a 15 amp GFCI 
protected circuit and test the function of the unit for a full 30 minutes. Inspect for leaks around all fittings and tighten any 
loose connections between the hoses and motor by hand. If any problems exist contact your dealer immediat ely. 
CAML TOMLIN is not responsible for defects and/or p roblems discovered after the installation of the un it.  

SUPPORT 

Do not build surround until unit delivery of produc t. Verify that all dimensions on the plan are the same as the ones of 
the unit to ensure proper fit as specifications are subject to change without notice. CAML TOMLIN takes no 
responsibility for any preparation work, materials,  and labor done before the unit is installed. The f loor must be 
strong enough to support 50 lb/sq. ft. (245 kg/m²) (2.4 kPa). The base of the unit is designed to bear any and all 
weight of a full bathtub. The flange, threshold and rim are for leveling only and are not to bear any weight. Floors may 
need modification for drain and overflow fittings. Location and size of these opening should be measured on the unit. 

LEVEL 

The unit MUST be installed perfectly leveled, remember  the more work put into 
leveling makes installing doors and surrounds easie r. If the unit has adjustable feet, 

turning the feet will raise or lower the unit; these feet can be screwed together after 
leveling. If the unit doesn’t have feet, use shims to level under the wooden supports or 
wooden base on the bottom. Use a construction adhesive to adhere the shims to the unit 
and to the floor. Stringers must be installed to level the edge of the bathtub at its final 
height; this edge must not bear any weight.  

FASTEN 

Do not over tighten screws and bolts. Pre-drill the acrylic wherever fastening to prevent cracking as well as the material 

it is going into (such as tile). Use screws that are appropriate for bathroom applications. Failing to follow this warning may 
cause acrylic to crack and is not covered by CAML TOMLIN’s warranty. Screw in tile flanges into studs horizontally every 
16” (41cm) and vertically every 12” (30cm). Anywhere two or more pieces of acrylic come into contact, use 100% silicone 
in between the joints before fastening. 
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GENERAL RULES (continued)  

PLUMB 

FOLLOW LOCAL PLUMBING CODES.  Install all plumbing and drainage before securing the unit to ensure correct 

position. If installing a drop-in bathtub where plumbing is difficult to access, create a dummy panel, access panel or gain 
entry from the floor below. It is always recommended t o have a professional plumber do the plumbing insta llations. 

Before drilling any holes in the floor, make sure there are no hidden elements underneath the floor such as pipes, floor 
joists, heating ducts, electrical wires. Although the waste and overflow may be factory located, it is the responsibility of the 
plumber/installer to seal unit before installation. CAML TOMLIN does not warrant leaks associated with improper waste 
and overflow installation. When installing faucets, use a hole-saw with fine teeth with a pilot bit; use masking tape to 
protect the area and prevent chipping and other damage to the acrylic surface. Do not drill holes larger than they have to 
be to prevent additional damage to surrounding areas.  

ELECTRICAL 

FOLLOW LOCAL ELECTRICAL CODES.  If this unit is equipped with whirlpool, blower or a combination, each 
pump/blower must be powered by its own GFCI protect ed 15-amp circuits direct  from the circuit breaker. The GFCI 
should be tested on a regular basis (at least monthly) to ensure proper function. It is always recommended to have a 
professional electrician complete the electrical in stallations.  Before completing final surround and after the unit has 

been fastened, the unit should be tested again with water. The water level must be at least 2” above the highest jet before 
turning the system(s) on.  

ACCESS 

If the unit is equipped with whirlpool or a blower, an access panel measuring 16" x 16" (41 cm x 41 cm) must be located 
with clear access to each pump. Access must be provided for each unit component (light, heater, electronic and air 
control, pump, blower) to facilitate servicing. CAML TOMLIN assumes no responsibility for any costs  occurred while 
servicing. CAML TOMLIN skirts usually provides access to the required components; if clear access is not available, 

additional access panels may need to be used.  

PROTECT 

This unit was inspected and tested (if equipped with any systems) to be in working order with no surface defects. Use 
every precaution to protect the acrylic, pump, blower, and plumbing from handling damage. Use a protective cover to 
prevent chips, scratches, and other damages from a jobsite. Do not stand in the unit, store m aterials, or drop 
materials/tools in the unit during construction. Do not store in temperatures below 32 degrees Fahrenheit (0 degrees 
Celsius). 

FINISHING 

After final installation and surrounds in place, seal the perimeter of the unit with 100% silicone to prevent water from 
leaking around the unit. It is not CAML TOMLIN’s responsibility for leaks associated with the failure to seal the enclosure.
Ensure the unit is sealed in place before installing a shower door or other accessory. Ensure silicone cures for 24 hours 
before use; failure to do so may cause leaks.   
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ACCESS PANEL 
OPENING FOR 
ELECTRICAL 
COMPONENT 

ACCESS

LEVEL STRINGERS

BATHTUB INSTALLATION (5’ 5.5’ 6’ and Corner)  
·  If the bathtub is to be installed against a wall, a tile flange must be present on those edges touching the wall. If an 

integral flange is not present, the wall flange kit must be installed (see bottom of page 9). 

Step 1: 

Locate bathtub in desired location and level (see LEVEL on page 6). Measure the distance between the finished floor 
and the underside of the edge of the bathtub. If this bathtub will be installed with a skirt, measure the height of the skirt 
and add ¼” to this dimension to make installing the skirt easier. This is the height that the stringers will be installed at.  

 

Skirt/Stringer Height: ______________ + 0.25” (for skirt) = _____________  

Step 2: 

Cut pieces of 2” x 3” (51mm x 72mm) or similar stringers and attach to the 
required walls for your installation for support (3 walls for alcove, 2 walls for 
corner). For a drop in installation this is the height at which the top of the box will 
be (see Drop-In  note below). Install these pieces of wood on the wall level at the 

height determined on the previous step. Ensure clearance for the overflow fitting. 
Remove 2” (51mm) from the side stringers if installing a skirt for clearance.   

Drop-In:  create a rectangle box (or desired shape) at the height determined with an 

opening 1 ½” smaller than the length and width of the bathtub. This will create a lip of 
¾” for the bathtub rim to sit on for leveling only;  the bottom of the bathtub must 

support the weight. If the bathtub has odd shapes use a level to draw a line straight 
down from the bathtub ledge and offset this line ¾”. Use extra caution when inserting a 
unit into this opening paying close attention to plumbing and motors.  

Step 3: 

Place unit in its final location and connect plumbing and electrical (see PLUMB 
and ELECTRICAL on page 7). A support should be made for the front of the 

bathtub unless there is an integral (attached) skirt (see chart below for 
minimum number of supports). Apply 100% silicone around the perimeter of the 
bathtub and continue by finishing around the unit as desired (see FINISH on 

page 7). 

Remember: when installing these supports, place them far enough back to allow room for the skirt. 

 

Size of unit Recommended Supports 

55” – 72” (Straight Bathtub) 1 Support (center) 

73” + (Straight Bathtub) 2 Supports (evenly spaced) 

Corner Bathtub 4 Supports (evenly spaced) 
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DETACHABLE SKIRT INSTALLATION 
·  Install bathtub as described above. Ensure the height at the flange is ¼” larger than the height of the skirt  

·  Most skirt are designed to be smaller than the bathtub to accommodate many different installation types 

·  Some skirts may require trimming to secure depending on installation type (additional wall material) 

Step 1: 

Position skirt clips on wood blocks on the underside of the bathtub ledge and screw in leaving 
a gap for the skirt to fit into and ¼” from the front of the bathtub to allow the skirt to sit flush. 

Step 2: 

Fit skirt into clips; if the skirt doesn’t firmly locate, remove, tighten or loosen clips accordingly. 
Repeat this step until skirt sits as desired.  

Step 3: 

Level the skirt vertically and trace the skirt onto floor with a pencil. Locate the skirt blocks 
front ¼” behind this line and fasten to the floor. After the blocks are located and fastened 
install skirt and finish surround. If your installation type left gaps at either side of the skirt, 
proceed to wall jamb installation.   

 

WALL JAMB INSTALLATION 
·  Install bathtub and skirt as described above, wall jambs are required if there is a gap between the skirt and the wall.  

Step 1: 

Mark position of the skirt vertically on the wall to position wall jambs. Remove skirt.  

Step 2: 

Offset the mark on the walls the depth of the skirt to position wall jamb 
location. Pre-drill and fasten wall jambs against wall. Replace skirt and fit into 
location.  

 

TILE FLANGE INSTALLATION (Rigid and Flexible)  
·  Tile flanges must be installed when a bathtub is put against a wall and an integral tiling flange 

doesn’t exist to create a seal between bathtub and wall.  

Step 1:  

Rigid: Clean acrylic surface, remove protective film off double sided tape and stick to tub side. 

Miter corners at a 45 degree angle for best fit. 

Flexible: Determine height at which tile flange is required and fasten to studs. Apply an ample 

amount of silicone to the tile flange installed on wall and push tub into position.  

Step 2: 

Apply a bead of silicone between the tile flange and bathtub to ensure no water will seep 
between. At any joint between tile flanges require silicone vertically to make a complete seal. 
Finish installation of bathtub.   



145 Northfield Drive West
Waterloo, Ontario N2L 5J3 

www.tomlinbath.com
- 10 -                                                                                1-866-884-5290

FREESTANDING BATHTUB INSTALLATION  
·  If the drain (waste and overflow) has a flexible white hose installed, this must be removed and discarded  

·  Install waste and overflow prior to positioning the unit. Although it may be installed on the unit, it still needs to be 
sealed and inspected by the plumber/installer.  

·  Installation of this type of bathtub requires access from a floor below or the use of a dummy panel. Two people are 
recommended to install. Access is required to tighten and service plumbing fittings after installation. 

·  If this bathtub is equipped with an air system, the blower can be mounted up to 8 feet away (additional parts required). 

·  If your unit was shipped with foam tape (select models) this is applied to the edge of the skirt where it meets the bathtub 
to provide a better fit as well as reduce movement noises. 

 

Removal of skirt (Drain and Overflow Installation) : 

Friction Skirt (Passion, Shpere, Spire, Zendo FS, etc.) : 

If the skirt has no screws attaching it to the bathtub, simply lift bathtub away from the skirt and set aside safely. To re-
install simply place bathtub back inside of bathtub. A foam seal will be included to create a friction fit between this type of 
skirt.  

Outside Fastened (Venetian, Solano, etc.) : 

If the skirt is bolted on the underside of the skirt (outside; visible if lying on floor); roll bathtub upside down on a clean 
blanket or cardboard to protect the acrylic surface. Remove the screws fastening skirt to bathtub and with assistance lift 
skirt away from bathtub. Reverse steps to reinstall. 

Inside Fastened (Ellipse, Lotus, Solstice, Luxe, etc.) : 

If the skirt is bolted on the inside of the skirt to the bathtub; roll bathtub upside down on a clean blanked or cardboard to 
protect the acrylic surface. Taking extra care of your arms, use a long screwdriver or small powered screwdriver and 
remove the screws around the perimeter of the bathtub. Reverse steps to reinstall.  

 

Step 1: 

Installing on an Un-Finished Floor: Lay bathtub upside on a blanket or cardboard to protect 

the acrylic surface. Measure the height at which the finished floor will be at and add ¼”. Adjust 
the feet to this dimension above the skirt. This will ensure no weight is on the skirt of the 
bathtub.  

Installing on a Finished Floor: Lay bathtub upside on a blanket or cardboard to protect the 

acrylic surface. Adjust the feet so that they are ¼” above the top of the skirt. This will ensure 
no weight is on the skirt of the bathtub.  

The freestanding bathtubs have adjustable feet with locknuts. To adjust, use an adjustable 
wrench and back off nuts from the surface they are against. Rotate the long screw clockwise 
to lower unit and counterclockwise to raise unit to desired height. After the height had been 
set, tighten lock nut against foot frame or foot (top and bottom nut accordingly). This will 
secure the feet in place so that they do not move.  
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FREESTANDING BATHTUB INSTALLATION  (continued)  

Step 2: 

Installing on an Un-Finished Floor: Locate bathtub in final location. Through 

access in the floor that will be covered by flooring, connect plumbing (see 
PLUMB on page 7). Shim the skirt the thickness adjusted in the previous 

step to allow flooring to continue under skirt of tub. Skip to step 5.  

Installing on a Finished Floor: Locate bathtub in desired location. The 

bathtub ledge should be level and the skirt should be ¼” or less from the 
floor. Mark the floor with a pencil around the outside of the skirt. If the floor 
is uneven and creates a gap larger than ¼” (6.4mm) than more silicone will 
have to be applied to fill this gap. Continue onto step 3. 

Step 3: 

If the skirt is detachable (removable by lifting top from bottom) remove the bathtub 

portion and set aside. Apply a bead of 100% silicone or construction adhesive on the 
floor where the skirt will sit on to create a seal under the bathtub. Locate the skirt in the 
correct location marked by the pencil and fasten the skirt to the floor (see FASTEN on 

page 6). Place the bathtub back into the skirt. 

If the skirt is fixed to the bathtub (screwed on the inside of the unit), apply a bead of 

100% silicone or construction adhesive on the floor where the unit will sit to create a 
seal under the bathtub and place the unit in the correct location. The skirt should not 
bear any weight of the unit. Always have skirt above floor between 1/8” and 1/4”. 

Step 4: 

Proceed to connect plumbing and electrical (if equipped) (see PLUMB and
ELECTRICAL on page 7) from the floor below if available. If access from the floor 
below is not available, a dummy panel (example: removable floor tile) is 

recommended. 

Step 5: 

Finish with a bead of 100% silicone to provided rigidity for the position as well as seal the joint between skirt and floor. 
Continue by finishing around the unit as desired (see FINISH on page 7). 

 

  

SILICONE

PENCIL LINE

1/4” MAX
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SHOWER BASE INSTALLATION  
 

Step 1: 

The shower base is manufactured to be leveled and doesn’t 
come out of the box level. Remember: make sure the walls are 
level and the closer to level  the base is set, the easier installing 

a shower door will be. Locate shower base in desired location. 
Level and stabilize the base in all directions and mark the studs 
at the top of the tile flange. Also mark a circle on subfloor where 
drain is located. Remove base and set aside carefully. 

Step 2:   

Cut a hole in the subfloor to a maximum of 7” in diameter for 
plumbing fittings. Place the unit back into location and hook up plumbing (see PLUMB on page 7). Fasten the unit to the 
walls at each stud pre-drilling the acrylic and using appropriate screws (see FASTEN on page 6). 
Note: Bases do not require any other form of support such as concrete, foam and/or tar. 

Step 3: 

Apply a bead of 100% silicone around the perimeter of the unit both to seal and secure in place. Continue by finishing 
around the unit as desired (see FINISH on page 7).  

 
SHOWER WALL INSTALLATION 

 

Step 1: (For 2 Piece Wall Only; See Step 2 for 1 Piece Wall ) 

Assemble the walls using hardware included. With the bottoms protected, have one 
person support the wall panels as the other applies a bead of 100% silicone to the joining 
surface (see bold lines in illustration to the left). Lineup the two wall panels together on the 
45° flanges and  insert the five (5) bolts and tighten  nuts (see illustration below).  
(NOTE: do not over tighten)   

Step 2:   

Place the walls onto the installed shower base. Line up the 
walls to the edges of the base. Ensure that there is a 
stud or supportive surface along the tile flanges o f the 
walls for fastening.  Remove the walls and apply a bead 

of 100% silicone to the joining surface (between the base 
and the bottom of the walls see bold lines in illustration) 
ensuring to fill in all gaps.  

Step 3: 

Place the walls back onto the base and lineup again. 
Fasten the walls to the studs using appropriate screws 
(see FASTEN on page 5). Continue by finishing around 
the unit as desired (see FINISH on page 7). 
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CORNER SHOWER INSTALLATION  
 

Step 1: 

Locate corner shower in desired location. Level and stabilize the unit in all directions 
using shims on the back side of the base. Mark a circle on subfloor where drain is 
located as well as note where side flanges meet the wall. If the flanges do not land 
on a stud, add a stud to provide this support.  Remove unit and set aside carefully. 

Step 2:   

Cut a hole in the subfloor to a maximum of 7” in diameter for plumbing fittings. Place 
the unit back into location and hook up plumbing (see PLUMB on page 7). Fasten the 

unit to the walls using pre-drilled holes on the flange (drill with 3/16” drill bit and a high 
speed drill through acrylic) using appropriate screws (see FASTEN on page 6). 
Note: Bases do not require any other form of support such as concrete, foam and/or 
tar. 

Step 3: 

Apply a bead of 100% silicone around the perimeter of the unit both to seal and 
secure in place. Continue by finishing around the unit as desired (see FINISH on 

page 7). 

 
 

SHOWER STALL INSTALLATION (36 and 48) 
 

Step 1: 

Locate shower stall in desired location. Level and stabilize the unit from the back 
using shims on the wood supports. Ensure levelness for proper drainage. Mark 
a circle on subfloor where drain is located as well as note where side flanges 
meet the wall. If the flanges do not land on a stud, add a stud to provide this 
support. Remove unit and set aside carefully.  

Step 2:   

Cut a hole in the subfloor to a maximum of 7” in diameter for plumbing fittings. 
Place the unit back into location and hook up plumbing (see PLUMB on page 7). 

Step 3 

If the unit has no support at the top flange, create a support that will let the unit 
pass before fastening. Sometimes a support that is installed after the unit is in 
place is required. Fasten the unit to the walls by pre-drilling the acrylic with a 
3/16” drill bit and a high speed drill then fasten using appropriate screws (see 
FASTEN on page 6). Continue by finishing around the unit as desired (see 
FINISH on page 7). 
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1 PIECE TUB-SHOWER INSTALLATION  (9100) 
 

Step 1: 

Construct an opening in accordance to the diagram 
to the right; verifying measurements against the 
finished unit. Ensure sturdy structure around the 
opening. Place unit into opening; level and stabilize 
the unit from the back using shims on the wood 
supports. Ensure levelness for proper drainage. Mark 
a circle on subfloor where drain is located as well as 
note where side flanges meet the wall. Remove unit 
and set aside carefully.  

Step 2:   

Cut a hole in the subfloor to a maximum of 7” in diameter for plumbing fittings. Place the unit back into location and hook 
up plumbing and electrical (see PLUMB and ELECTRICAL  on page 7).  

Step 3 

Fasten the unit to the walls by pre-drilling the acrylic with a 3/16” drill bit and a high speed drill then fasten using 
appropriate screws (see FASTEN on page 6). Continue by finishing around the unit as desired (see FINISH on page 7). 

 
3 PIECE BOLT FASTENING TUB-SHOWER INSTALLATION (9305) 
 

Step 1: 

Construct an opening in accordance to the diagram to 
the right; verifying measurements against the finished 
unit. Ensure sturdy structure around the opening.  

Step 2:  

With the three pieces in area of final location, 
assemble unit using extra caution not to over tighten 
which can cause cracking. Ensure a continuous bead 
of 100% silicone is in between each mating surface. 
Place unit into opening; level and stabilize the unit 
from the back using shims on the wood supports.  
Ensure levelness for proper drainage. Mark a circle on subfloor where drain is located as well as note where side flanges 
meet the wall. Remove unit and set aside carefully.  

Step 3:   

Cut a hole in the subfloor to a maximum of 7” in diameter for plumbing fittings. Place the unit back into location and hook 
up plumbing and electrical (see PLUMB and ELECTRICAL  on page 7).  

Step 4: 

Fasten the unit to the walls by pre-drilling the acrylic with a 3/16” drill bit and a high speed drill then fasten using 
appropriate screws (see FASTEN on page 6). Continue by finishing around the unit as desired (see FINISH on page 7). 
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3 PIECE ROD FASTENING TUB-SHOWER INSTALLATION (9300) 
 

Step 1: 

Construct an opening in accordance to the diagram on 
the left; verifying measurements against the finished 
unit. Ensure sturdy structure around the opening.  

Step 2:  

Place the bottom (bathtub portion) into the opening. 
Level and stabilize the unit from the back using shims 
on the wood supports. Ensure levelness for proper 
drainage. Mark a circle on subfloor where drain is 
located as well as note where side flanges meet the 
wall. Remove unit and set aside carefully.  

Step 3:   

Cut a hole in the subfloor to a maximum of 7” in diameter for plumbing fittings.  

Step 4: 

Place the bottom (bathtub) back into the opening (1) and 

connect all plumbing and electrical at this point (see 
PLUMB and ELECTRICAL  on page 7). Fasten the front 
to the supportive opening (2) and apply a bead of 

silicone to the flat mating surface. Second insert the 
middle (wall) into the opening and fit to the bathtub (3). 

Fasten the rods through rod guides into nuts on bathtub 
(4); again apply a bead of silicone to the flat mating 

surface. Finally insert top (roof cap) into the opening and 
ensure the back clips into the two metal brackets on the 
wall portion (5).  

Step 5: 

Fasten the unit to the walls by pre-drilling the acrylic with a 3/16” drill bit and a high speed 
drill then fasten using appropriate screws (6) (see FASTEN on page 6). Continue by 
finishing around the unit as desired (see FINISH on page 7). 

 
 
 

 
  



145 Northfield Drive West
Waterloo, Ontario N2L 5J3 

www.tomlinbath.com
- 16 -                                                                                1-866-884-5290

WHIRLPOOL, AIR and LIGHT SYSTEMS  
 

CAML-TOMLIN offers many different whirlpool configurations to suit your needs. Most of the configurations can be 
identified by the touchpad(s) or remote; that are located on the unit. Refer to the descriptions below and on the following 
pages for each specific system. 

 

Ground Fault Circuit Interrupter (GFCI) 
Each and every blower as well as each and every whirlpool pump requires its own separate 15 amp GFCI protected 
circuit . Failure to do so voids the warranty on the unit.  
 
Safety Suction 
Each whirlpool system has a blue air relief hose attached at the elbow (back side of bathing well) of the suction grate. This 
is a safety relief that reduces the suction forces when something is blocking the suction grate. In the instance of a body 
part, this allows easier withdrawal of the blocking object. This is factory installed in two loops to the underside of the units 
flange. DO NOT REMOVE, RELOCATE OR BLOCK THIS HOSE. 

 

 
 

Single Speed Single Button Whirlpool/Backjet System  with Optional Chromothearapy 

- powers 6 whirlpool jets, 6 whirlpool jets and 4 backjets, or 4 backjets 

- requires 1 – 15 amp GFCI per pump 

- 72RT72, 63Z63, and 60N60 require 2 – 15 amp GFCI’s 

 

Function: 
Button #1 (ON/OFF) 

- 1st press to turn on pump 

- 2nd press to turn off pump 
Button #2 ( optional LIGHT ON/OFF) 

- 1st press turns on the light(s) 

- additional presses to change colours (7 colours + cycles of colours) 

- press and hold to turn off light(s) 
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Combo System ( Apurity and Whirlpool/Backjet Systems) with Optional Chromothea rapy  

- powers whirlpool system (6 whirlpool jets, 6 whirlpool jets and 4 backjets, or 4 backjets) and air system (jets on 
bottom of tub or perimeter of tub well) 

- requires 2 – 15 amp GFCI’s (one for whirlpool pump and one for air blower)  

- 72RT72, 63Z63, and 60N60 require 3 – 15 amp GFCI’s 

 

Function: 
Button #1 (BLOWER ON/OFF/PULSATION) 

- 1st press to turn on blower 

- 2nd press to turn off blower 
While the blower is running press and hold 

- 3 sec. – wave – speed will vary gradually from 
maximum to minimum repeatedly 

- 6 sec. – pulse – speed will vary rapidly from minimum 
to maximum repeatedly 

Button #2 (BLOWER SPEED VARIATION) 

- 1st press and hold to increase the blower speed, 
release at the desired speed 

- 2nd press and hold to decrease the blower 
speed, release at the desired speed 

Button #3 (optional LIGHT ON/OFF) 

- 1st press turns on the light(s) 

- additional presses to change colours (7 colours + 
cycles of colours) 

- press and hold to turn off light(s) 

 

Button #4 (WHRILPOOL ON/OFF/PULSATION) 

- 1st press to turn on pump 

- 2nd press to turn off pump 
While the pump is running press and hold 

- 3 sec. – wave – speed will vary gradually from minimum to 
maximum repeatedly 

- 6 sec. – pulse – speed will vary rapidly from minimum to 
maximum repeatedly 

Button #5 (WHRILPOOL SPEED VARIATION) 

- 1st press and hold to increase the pump speed, release at 
the desired speed 

- 2nd press and hold to decrease the pump speed, release 
at the desired speed
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Apurity or Breeze with Optional Chromothearapy  (touchpad, capacitive touchpad, and remote)  

- powers air system (air jets on bottom of tub or perimeter of tub well) 

- requires 1 – 15 amp GFCI per blower  

 

Function: 
Button #1 (BLOWER ON/OFF) 

- 1st press to turn on blower 

- 2nd press to turn off blower 
Button #2 (BLOWER SPEED VARIATION UP) 

- press and hold to increase the blower speed, release 
at the desired speed 

Button #2 (BLOWER SPEED VARIATION DOWN) 

- press and hold to decrease the blower speed, release at the desired speed 
Button #3 (BLOWER PULSATION) 

- 1st press – wave – speed will vary gradually from minimum to maximum repeatedly 

- 2nd press – pulse – speed will vary rapidly from minimum to maximum repeatedly 

- 3rd press returns blower to maximum speed  
Button #3 ( optional LIGHT ON/OFF) 

- 1st press turns on the light(s) 

- additional presses to change colours (7 colours + cycles of colours) 

- press and hold to turn off light(s) 

 

 

 
  



145 Northfield Drive West
Waterloo, Ontario N2L 5J3 

www.tomlinbath.com
- 19 -                                                                                1-866-884-5290

Summit Air System (Apurity and  Breeze Systems ) with Optional Chromothearapy  

- powers air system (air jets on bottom of tub or perimeter of tub well) 

- requires 2 – 15 amp GFCI’s (one per blower)  

 

Function: 
Button #1 (BREEZE BLOWER ON/OFF/PULSATION) 

- 1st press to turn on blower 

- 2nd press to turn off blower 
While the blower is running press and hold 

- 3 sec. – wave – speed will vary gradually from 
maximum to minimum repeatedly 

- 6 sec. – pulse – speed will vary rapidly from minimum 
to maximum repeatedly 

Button #2 (BREEZE BLOWER SPEED VARIATION) 

- 1st press and hold to increase the blower speed, 
release at the desired speed 

- 2nd press and hold to decrease the blower speed, 
release at the desired speed 

Button #3 (APURITY BLOWER ON/OFF/PULSATION) 

- 1st press to turn on blower 

- 2nd press to turn off blower 
While the blower is running press and hold 

- 3 sec. – wave – speed will vary gradually from 
maximum to minimum repeatedly 

- 6 sec. – pulse – speed will vary rapidly from 
minimum to maximum repeatedly 

 
Button #4 (APURITY BLOWER SPEED VARIATION) 

- 1st press and hold to increase the blower speed, release at 
the desired speed 

- 2nd press and hold to decrease the blower speed, release 
at the desired speed 

Button #5 ( optional LIGHT ON/OFF) 

- 1st press turns on the light(s) 

- additional presses to change colours (7 colours + cycles of 
colours) 

- press and hold to turn off light(s) 
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Chromothearapy Stand Alone  

- powers 2 chromothearapy lights in unison 

- requires 1 – 15 amp GFCI 

 

Function: 
Button #1 (LIGHT ON/OFF) 

- 1st press turns on the light(s) 

- additional presses to change colours (7 colours + cycles of colours) 

- press and hold to turn off light(s) 

 
 
 

Remote Control Synchronization 

- connect the system – it doesn’t matter which port the cable is connected in the receiver module 

- turn off main breaker or power supply to system 

- there is 15 seconds available to complete the next two steps 

- turn on the power to the system 

- press and hold button two and three (2+3 highlighted red ) simultaneously of the remote for 4 
seconds 

- the remote is now synchronized and ready to use 

 

 

Drying Cycles 

- applies to units with an air system (one or more) 

Standard Drying Cycle - will start 20 minutes after the blower it turned off (red light will flash waiting until this starts). 

 

24 Hour Programmable Drying Cycle – this can be programmed at a set time to purge the system; and will do so each day 
unless a power outage in which the standard drying cycle will default. To set the programmed time, press and hold 
the second button on the keypad for 5 seconds at the time desired (all LED’s will flash twice to confirm activation). 
To deactivate this program, press and hold the second button for 5 seconds (all LED’s will flash once to confirm 
deactivation).  
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MAINTENANCE  
 

The continuous acrylic surface of the units is amongst the most durable surfaces available. It’s hard, non-porous surface 
prevents dirt from accumulating and resists stains better than other materials. With normal use, the acrylic surface will 
retain its beauty with only a minimal amount of care. To maintain the high gloss, elegant look of the acrylic surface, follow 
these simple steps: 

·  Use common household non-abrasive cleaners for most cleaning jobs (eg. Vim Gel, dish soap). Follow 
manufacturer’s directions and precautions. Rinse well and dry with a soft, clean cloth. 
 

·  Never use abrasive cleaners 
 

·  Do not allow your acrylic surface to come in contact with products such as acetone (nail polish remover), nail polish, 
dry cleaning solution, lacquer thinners, gasoline, pine oil, wintergreen oil, etc.  
 

·  Remove dust and dry dirty with a soft, clean cloth. 
 

·  Clean grease, oil, paint or ink stains with isopropyl (rubbing) alcohol, turpentine or paint thinner. Rinse thoroughly 
and dry with a soft, clean cloth. 
 

·  Remove drywall compound with a plastic or wood spatula covered with a damp cloth. 
 

·  Avoid using razor blades, scrapers, metal brushes or other sharp objects that might scratch or dull the surface. 
Small scratches Regular disinfection provides an effective defense against various types of bacteria susceptible of 
developing in the deposits that build up over time in all bathtubs and showers. For daily maintenance cleaning, use a 
moist cloth and gentle liquid detergent. For acrylic surfaces, occasional use of a special acrylic surface cleaner will 
add luster and protect the finish.  
 

·  If a rubber mat is used, it must be removed immediately after each use. Ignoring this recommendation will cause 
damage not covered by the warranty.  
 

·  Periodic cleaning using an acrylic formulated cleaner with maintains the shine and luster of the acrylic surface. 
 

 

WHIRLPOOL CLEANING 
 
Whirlpool cleaning is recommended to maintain the sanitization of the entire system. This cleaning procedure should be 
completed once a month as follows. 

1. Fill the unit with hot water 2” (51 mm) above the highest jet.  
 

2. Add CAML TOMLIN whirlpool wash (available from your CAML TOMLIN authorized dealer) or 17 oz (475 mL) of 
vinegar or 2 oz (60 mL) of dishwasher soap. 
 

3. Run the whirlpool system for 5 minutes. 
 

4. Let water sit in bathtub for 30 minutes. 
 

5. Run the whirlpool system for an additional 5 minutes. 
 

6. Drain the unit. 
 

7. Rinse with cold water.  
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TROUBLESHOOTING 
 

Problem  Solution  
Water accumulates around the drain ·  Check that the installation is level and that the unit sits firmly on its base.  

·  Shim if necessary or adjust the feet to level. 

Bottom of unit moves during use ·  Check that the unit is supported on the bottom.  

·  Add shims where necessary or use a mortar bed for support.  

Sides of unit moves relative to wall ·  Units rim is not properly supported.  

·  Add stringers to create a leveling edge and ensure the unit is fastened to the wall properly.  

Polyethylene film will not come off ·  Use a hairdryer to warm the film and the unit to remove film.  

·  DANGER: do not use when there is water in close proximity.  

·  Do NOT use a heat gun as it can damage the acrylic surface. 

Pump/blower will not turn on when 
buttons are pressed 

·  Check GFCI circuit to ensure it is not tripped.  

·  Turn off and turn on the breaker and try again.  

·  If the system has been on for a long period of time, the internal thermal switch in the motor 
may have shut it down. Allow system too cool down before trying again.  

Excessive noise from motor/blower ·  Most noise from the system is caused by the turbulence in the water.  

·  Check that the pump/blower is firmly secured. Make sure there is no debris or obstructions 
at the pump/blowers intake.  

·  Insulation can be used around the pump/blower but cannot be place within 12” of the 
pump/blower. 

Little or no action from the jets ·  The suction cover may be clogged. Remove suction cover, rinse and replace.  

·  Fill the bathtub with clean water and with all systems off use a small pipe cleaner or tooth 
brush, clean inside the jet nozzle.  

·  If the problem persists gently tap the jet while it is on and water is in the bathtub. 

The air is not being heated ·  The air system is not designed to heat the air or water but maintain body temperatures.  

·  Check the air hose coming from the blower. If it is not warm to the touch, contact your 
distributer. 

Air system turns on by its self ·  This is the automatic purge system. After a use of the air system the blower will turn on for 
approximately one minute 15-20 minutes after use. This ensures no water is left in the 
system. Do not turn off this cycle as it will turn on again in 15-20 minutes.  

 
SCRATCH REPAIR 
MINOR: Small superficial scratches can usually be removed by using a polishing compound (automotive grade with little 
to no abrasives). Deeper scratches require the following process: 
1. Mark the deep parts of the scratch with a visible marker (black). 

 
2. Sand the scratch and a small area around with 800 grit wet sandpaper using water as a lubricant while sanding 

 
3. Sand the area smooth ensuring to get rid of the black marker in the depths of the scratch. 

 
4. Sand the area using progressively finer grits (1000, 1500, and 2000) with wet sand papers using water as a lubricant. 

 
5. Finish the repair area with a polishing compound (automotive grade with little to no abrasives). 

 
This operation should not take more than 15 minutes to complete.  

  



145 Northfield Drive West
Waterloo, Ontario N2L 5J3 

www.tomlinbath.com
- 23 -                                                                                1-866-884-5290

WARRANTY 
 
CAML-TOMLIN extends its limited warranty to the first time owner/end user of the product for personal or household use 
only.  
 
CAML-TOMLIN warrants the product including factory installed fittings to be free of defects in material and manufacturing 
workmanship for a period of five (5) years and ten (10) years on the acrylic finish from initial date of purchase from an 
authorized dealer, contractor or builder.  
 
CAML-TOMLIN warrants its shower doors and whirlpool motor(s)/pump(s) to be free of defects in workmanship and 
materials for a period of five (5) years from the initial date of purchase from an authorized dealer, contractor or builder. 
 
CAML-TOMLIN warrants air (therapeutic) blower to be free of defects in workmanship and materials for a period of two (2) 
years from the initial date of purchase from an authorized dealer, contractor or builder. 
 
Any item proven defective within such a time period will be repaired or replaced at option of CAML-TOMLIN. 
 
 
 

LIMITATIONS 
 
CAML-TOMLIN warranty is not transferable to a subsequent owner. The warranty period for a product used for 
commercial purposes is reduced to (1) year commencing from date of purchase from an authorized dealer, contractor or 
builder. If product is used in a display, the one (1) year warranty period shall begin when the product is placed on display.
CAML-TOMLIN Industries (2000) Inc. is not liable for any loss of product, use or profit under any circumstances.  
 
This warranty shall not apply following incorrect operating procedures, abuse, breakage (accidental or otherwise), 
damages caused by fault, carelessness, negligence, damages subsequent to delivery, misapplication, improper 
maintenance, product alteration or modification, as well as chemical or natural corrosion, fire, act of God or any other 
casualty.  
 
The owner/end user of the product is entirely responsible for its proper installation and connection. An access opening 
must be provided at owner/end user’s expense to allow inspection of any equipment factory installed under the product. 
CAML-TOMLIN does not install, supervise or contract for the product installation and consequently cannot be held 
responsible for any default, breakage or damage caused thereby or resulting thereof, directly or indirectly. This warranty 
does not apply if the product installation and connection deviates from manufacturer’s Instructions or fails to comply with 
rules, regulations and laws pertaining to such installation. 
 
CAML-TOMLIN is not liable for any costs, damages or claims incurred for moving a purchased product to its final site 
within a building or for fitting it therein into any constructed enclosure, and is also not liable for any costs, damages or 
claims resulting from defects that could have been discovered, repaired or avoided by inspection and testing prior to 
product installation. 
 
CAML-TOMLIN is not liable for incidental or consequential damage, loss of time, inconvenience, incidental expenses, 
labour, material charges or any other costs related to application of this warranty as pertain to removal or replacement of 
defective merchandise. 
 
In any case, CAML-TOMLIN cannot be liable for any amount exceeding the amount originally received by CAML-TOMLIN 
for the product. CAML-TOMLIN makes no express warranty, no warranty of merchantability, no warranty of fitness for 
particular purpose, nor is any other warranty implied or statutory for the product other than as specified above. 
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Thank you for purchasing a  
CAML TOMLIN unit.  

We take pride in making your bathing experience 
comfortable and enjoyable. 

In order to be provided the best customer service, 
retain this installation book along with serial 

number, model number, and proof of purchase. 
DO NOT DISCARD 

Tomlin Industries (2000) Inc. 
145 Northfield Drive West 
Waterloo, Ontario 
Canada N2L 5J3 
www.camltomlin.com 
T: 1-866-884-5290 
F: 1-866-746-3115 


